
3807 5715 
rvice (12-17) 

3287 1290 
5572 0400 
5524 7566 

Food & Meals
Food Aid Inc.    5563 9777 
HAV A feed Community Relief   5578 8687 
Salvation Army – Southport Community Service  5591 2729 
Set Free Care    5591 3700 
St John’s Drop In Centre   5531 6013 
 

Tenancy Advice
Residential Tenancy Authority   1300 366 311 
Tenancy Advice & Advocacy Service  

(South)   5598 3230 
(North)   5591 1102 

Tenants Union Qld   1800 177 761*

GENERAL INFORMATION 
Crime Stoppers 1800 333 000* 
Directory Assistance 1223 
1800 REVERSE 1800 738 3773*
Disability
Access Arts Inc.    3358 6200 
Arundel Park RDA (Horse Riding for the Disabled) 5594 0605 
Commonwealth Care Link Centre  1800 052 222*
Disability Information & Awareness Line (DIAL)  1800 177 120*
Gold Coast Advocacy Group Inc.   5564 0355 
Gold Coast Community Care   5574 1440 
Gold Coast Recreation & Sport Inc.  5531 3312 
House with No Steps    5593 8340 
Shepherd Community Services   5592 2247 
www.disability.qld.gov.au 
Government www.qld.gov.au
Local Government 
Gold Coast City Council   5582 8211 
www.goldcoast.qld.gov.au
Gold Coast City Junior Council   5581 6732 
www.goldcoastcity.com.au/youth
State Government 
Anti Discrimination Commission Qld  1300 130 670 
Commission for Children and Young People & Child Guardians 1800 688 275*
www.childcomm.qld.gov.au
Community Corrections Juvenile Aid Bureau (Surfers)  5570 7861 
Department of Child Safety    1800 811 810*
Department of Communities    13 13 04 
Department of Education Gold Coast District Office 5562 4888 
Department of Housing   5583 2200 
Parliament House (Your local MP)  3406 7111 
State Government Switchboard   3227 7111 
www.police.qld.gov.au
Commonwealth Government 
Centrelink Youth & Students Line  132 490 
 

Legal Help
Aboriginal & Torres Strait Island Legal Service  1800 012 255*
Citizens Advice Bureau   5532 9611 
Legal Aid Qld www.legalaid.qld.gov.au 1300 651188 
Youth and Family Services (Logan)  3208 8199 
www.lawstuff.org.au
Multicultural Services
Access Services (Logan & Beenleigh Migrant Resource Centre)  3808 9299 
Multicultural Families Organisation Inc.  5571 0381 
Multilink (NAYSS – Newly Arrived Youth Support Service) 3808 4463 
Translating and Interpreting services  131 450 
The Migrant Centre Org. Inc.    5591 7261 
 

Transport
Transinfo (bus, trains, ferry)   131 230 
www.transinfo.qld.gov.au

EMERGENCY NUMBERS
Police    
Ambulance    
Fire    
Department of Child Safety  

(Mermaid Beach)  
(Beenleigh)   

Crisis Care (Dept. of Child Safety - A/H)  
24hr Poisons Information   
 
ABORIGINAL & TORRES STRAIT ISLAN
First Contact Aboriginal Services   
Bugalwena     5506 7597 
Gold Coast Indigenous Health Service   5525 5630  
Kalwun Health Service   5520 6799 
Krurungal (Aboriginal & Torres Strait Islanders Corporation for Welfare Resource & Housing) 5536 7911 
Muringunyah    32904254 
www.indigenous.qld.gov.au

ACTIVITIES 
Arts
Arts Qld    1800 175 531*
Cultural Development Unit (GCCC)  5581 6871 
Expressive Grounds Community Arts   5572 0400 
MAD – Making a Difference Assoc. Inc.  3807 7665 
Phantast (Street Arts, Break dancing)  3807 5785 
Q-Music  www.qmusic.com.au
Youth Arts Qld  www.yaq.org.au 3252 5115 
 

Community Centres / Youth Space
BAYS (Beenleigh Area Youth Service)  3287 1290 
Eagleby Youth Space   3807 7988 
Beenleigh Neighbourhood   3287 2840 
Nerang Neighbourhood Centre   5578 2457 
On the Edge – Beenleigh   3807 3067 
Palm Beach Neighbourhood Centre  5598 1505 
Silver Bridle Action Group Inc.    5597 5622 
Studio Village Community Centre Inc.  5529 8253  
The Rage Community Youth Centre (Oxenford)  5529 8087 
Varsity Lakes Community Resource Centre  5593 7006 
 

Organisations
Boy’s Brigade-1st Gold Coast Company  5559 1424 
Duke of Edinburgh’s Award   1800 177 338*
GECKO (GC & Hinterland Environment Council)  5534 1412 
Guides Australia   3252 3061 
Red Cross    1800 733 555*
Scouts Association of Australia   1800 072 688*
St John’s Ambulance Cadets www.stjohnsqld.com.au
Sports and Recreation
Active and Healthy Activities (GCCC)  5581 5233 
Arundel Park RDA (Able Bodied Horse Riding)  5594 0605 
Coomera Watersports Club Ltd.   5530 8660 
Police Citizen Youth Clubs (PCYC’s) 
 Ashmore   5539 5774 

Beenleigh   32873938 
 Broadbeach   5538 5201 
 Nerang   5578 2227 
 Tweed Heads    5599 1714 
SAILS & Paradise Point Sails Club   0405 468 344 
 (Anglican Sailing Adventures in Life Skills)  
Surf Life Saving Qld   3846 8000 
Surfing Qld     5520 1165 
Tallebudgera Active Recreation Centre   5507 0200 
 
EDUCATION, TRAINING & SUPPORT 
Alternative Education
Eagleby Learning Centre   3382 9222 
Gold Coast Institute of TAFE Literacy Numeracy 5581 8196 

Jump Start & Access 10  
SMART Flexible Learning Environment  3807 7988 
Street Co    5528 5777 
Top Guns  (CEA) Southport  5532 7000 

 (CEA) Miami   5572 3911 
 

Primary & High Schools
Refer to the “SCHOOLS” page in this phone book 
www.education.qld.gov.au
Support
The Smith Family – Learning for Life (Gold Coast) 1800 262 322*
Youth Enterprise Trust – Wilderness Experience  5543 6899 
Youthlink    1800 244 744*

You Ca
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3299 8899 

Women’s Health – www.womhealth.com.au
www.acshp.org.au/miami (Sexual Health Clinic) 
 

Mental Health
Acute Care Treatment Team   
Child and Youth Mental Health Services   
 Burleigh   

Southport   
Mental Health Association  1300 729 686 / 5591 5820 
Schizophrenia Fellowship of Sth Qld Inc. (Gold Coast) 5591 6490 
www.ybblue.com.au (campaign to promote help seeking behaviour) 
www.itsallright.org

SUPPORT, COUNSELLING & SUICIDE PREVENTION 
Assault and Abuse Issues
Bravehearts    1800 114 474*
Centre Against Sexual Violence   3808 3299 
Domestic Violence Prevention Centre Gold Coast  5532 9000 
Domestic Violence Service Women’s Counselling  1800 811 811*
Domestic Violence Service Men’s Counselling  1800 600 636*
Gold Coast Centre Against Sexual Violence Inc.   5591 1164 
Sexual Assault Crisis Line  (24 hr)  1800 010 120*
MARS – Men Affected by Rape & Sexual Abuse  0412600 022 
 

Gay & Lesbian Counselling/Support
Gay & Lesbian Welfare Association  1800 184 527*
Queensland AIDS Council   1800 177 434*
Queensland AIDS Council Gold Coast   5572 8739 
Youth Health Education Services Inc. (YHES House ) 5531 1577 
General Assistance
ABYASS –     3807 5715 

Anglicare Beenleigh Youth Accommodation & Support Service (12-17) 
Bereaved by Suicide – Salvation Army   5531 3471 
Centacare (CRCS Gold Coast)   5527 7211 
Gold Coast Youth Service   5572 0400 
Kids Help Line    1800 551 800*
Lifeline (24hr Crisis Counselling)   13 11 14 
New Life Care – Gambler & Family Care  5564 9552 
Palm Beach Neighbourhood Centre  5598 1505 
Paradise Kids    5574 6853 
Parentline    1300 551 800
Queensland AIDS Council Gold Coast   5572 8739 
Queensland AIDS Council   1800 177 434*
Reconnect (Family Mediation & Support)  5500 4211 
Relationships Australia (Qld)   5575 6122 
The Family Centre – Community Projects Inc.(Tweed) 5524 8711 
Youth & Family Services (Logan) Inc.  3208 8199 
Youth Health Education Services Inc. (YHES House ) 5531 1577 
Victim Counselling & Support Service (Free Service – 24hr line) 1300 139 703
www.yfs.org.au (Youth & Family Services Logan) 
www.kidshelpline.com.au www.reachout.asn.au
Pregnancy and Family Support
AMEND (Assisting Mothers End the Need for Drugs) 55 56 6700 
Beenleigh Area Youth Service (BAYS)  3287 1290 
Beenleigh Community Health    3290 9811 
Child Health Clinic      5531 1560 
Children by Choice   1800 177 725*
Family Planning Qld Education   5531 2636 
Gold Coast Women’s Health Clinic   5591 1872 
Immunisations (GCCC)    5581 5212 
Pregnancy & Family Support   5535 0444 
St Vincent de Paul Society - Child and Family Program Beenleigh 3807 6623 
Youth Health Education Service (YhES) Pre & Post Natal Care 5531 1577  
Abortion Advice & Counselling Centre  5527 1511 
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Care for Life wishes to acknowledge major sponsors Jodi Jackman, 
Lyndell Cronin  & Friends; Gold Coast Children’s Society; and also 
contributions from Councillors Douglas, Grew, La Castra, Pforr, Power & 
Robbins in providing funds towards this project.

Updated By: Supported By:
For more youth information go to www.goldcoastdcity.com.au/youth

Disclaimer: Information accurate at time of printing. Care for Life is not 
responsible for services listed on this page. 
Care for Life: Telephone (07) 5573 3873.
5581 8200  

     (02) 6670 1111
3826 3826 

5532 7000 
1800 641 459*
5526 5100 
5523 9011 
5538 6600 
1800 232 000*

5595 1111 

5552 8800 

5506 9200 

5591 3492 
5536 2173 
5564 8360 
5591 3980 

HEALTH
Dental Clinics
Queensland Oral Health Centre – Gold Coast Region 
Drug & Alcohol
Al-Anon & ALATEEN    
Alcohol & Drug Information Service (24 Hr)  
Alcohol, Tobacco & Other Drugs (ATODS)  
AMEND (Assisting Mothers End the Need for Drugs) 
Beenleigh Community Health   
Gold Coast Drug Council Inc (Mirikai)  
Qld Injectors Health Network Gold Coast (QuIHN) 
www.drugarm.org.au
Eating Disorders
Beenleigh Community Health   
Eating Disorders Association Resource Centre  
 

Medical Care
Beenleigh Community Health   
Bundall Community Health   
Gold Coast Hospital   
Gold Coast Sexual Health Clinic   
Helensvale Community Health   
Hepatitis Council of Qld    
Logan Hospital    
Logan Women’s Health Centre (18+)  
Palm Beach Community Health   
Surfers Paradise Day and Night Pharmacy  
Surfers Paradise Day and Night Surgery  
Tweed Hospital    
5537 0660 

5576 0733 
5537 0622 
TAFE Colleges
Gold Coast Institute of TAFE   
www.goldcoast.tafe.net
Kingscliff Campus of TAFE               
Logan Institute of TAFE   
www.logan.tafe.net www.tafe.qld.gov.au
Training/Employment
Career Employment Australia (CEA) Southport   
Career Information Centre   
EPIC Community Services – JPET   
JPET (Tweed Heads)    
SCISCO Career Pathways & Youth Link  
Young Workers Advisory Service   
Universities
Bond University    
www.bond.edu.au
Griffith University (GC Campus)   
www.griffith.edu.au
Southern Cross University (Tweed / GC Campus)  
www.scu.edu.au

FOOD AND SHELTER 
Accommodation
Bannister House (15-17yrs)  
Blair Athol Accommodation & Support Program (18+) 
Lawson House  (12-17yrs)  
Still Waters - Salvation Army (Women 18+)  
 

Accommodation Assistance
ABYASS –     

Anglicare Beenleigh Youth Accommodation & Support Se
Beenleigh Area Youth Service (BAYS)  
Youth Accommodation Program – GCYS (16-21 yrs M/F) 
St Josephs Community Centre (Tweed)  

000 
000 
000 

5595 7100 
3287 4422 
1800 177 135*
131126 

DERS SERVICES
3420 4291 
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3229 2501 
1800 177 833*
5519 8777 
55 56 6700 
3290 9811 
5535 4302 
5520 7900 

3290 9811 
3891 3660 

3290 9811 
5570 8500 
5519 8211 
5576 9033 
5580 7800 
1800 648 491*
3808 9233 
5525 5600 
5592 1321 
5592 2299 
5536 1133 

1800 071 676*
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